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INDUSTRY-BASED CERTIFICATION PROGRAMME (INBASE) 
 

 

 

 

 

Sijil Pengurusan Stor dan Gudang adalah disediakan khas untuk pekerja–pekerja yang bertugas dalam 

rangkaian operasi pembekalan, terutamanya yang bertanggungjawab dalam operasi stor dan gudang. 

Melalui program ini, peserta-peserta akan memperolehi kefahaman yang lebih mendalam mengenai aktiviti-

aktiviti bidang kerja mereka dan pertaliannya dengan operasi perniagaan secara keseluruhan. 

 

 
 

 
 

  

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 FMM SIJIL PENGURUSAN STOR DAN GUDANG 

SIAPA YANG HARUS HADIR 

Program ini menyediakan peserta-peserta: - 

 

 Pengetahuan asas bagaimana makro ekonomi 

seperti faktor-faktor perundangan, sosial dan 

politik mempengaruhi operasi perniagaan 

secara umum dan secara khusus kepada stor dan 

gudang 

 Teknik pengurusan inventori yang efektif untuk 

memastikan kecekapan dalam merancang dan 

mengawal inventori 

 Memahami peranan dan fungsi pembelian 

dalam sesuatu organisasi 

 Memahami prinsip-prinsip dan aplikasi 

praktikal operasi dan pentadbiran dalam 

pengurusan aktiviti inventori 

 Pengetahuan yang perlu bagi memahami 

sumbangan stor dan gudang ke arah mencapai 

prodktiviti dan keuntungan organisasi 

 

OBJEKTIF KURSUS 

KELAYAKAN KEMASUKAN 

Kursus ini sesuai untuk pekerja-pekerja yang kini 

bertugas di Stor dan Gudang di peringkat 

penyeliaan dan operasi. Ianya juga disyorkan 

kepada mereka yang tidak mempunyai kelayakan 

akademik formal dan baru menceburi bidang 

Stor dan Gudang. 

MCE/SPM/SPVM dan sekurang-kurangnya 

1 tahun pengalaman kerja. 

 
 

MAKLUMAT PENTADBIRAN 

Tarikh          : July 15 – November 18, 2017 

 

Masa          : 9.00 am – 5.00 pm 

 

Tempat          : FMM Institute 

2nd Floor, Wisma FMM 

  No.3, Persiaran Dagang, PJU 9 

  Bandar Sri Damansara 

  52200 Kuala Lumpur 

 

 

 

 

Completed registration form, faxed, mailed or e-mailed to FMM Institute would be accepted on first-come first-served basis but will be 

subject to PSMB approval. 

 

 

 
 

 

 

STRUKTUR KURSUS 

Jumlah Masa Pembelajaran    : 15 hari / 97 jam 

Jumlah Modul                          : 5 modul  

Waktu Kuliah               : Sabtu dan Ahad 

 

 

 

PENSIJILAN 

Peserta dikehendaki menghadiri sekurang-

kurangnya 80% kuliah sebagai syarat untuk 

dianugerahkan sijil kehadiran dan untuk 

menduduki peperiksaan. Perserta-peserta yang 

lulus peperiksaan akan dianugerahkan  FMM 

Sijil Pengurusan Stor dan Gudang . 

. 

 

FREE for HRDF 

Contributors 
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KANDUNGAN KURSUS 

 
 
 

 Persekitaran Luaran 

 Persekitaran Dalaman 

 

 

 Pengenalan dan Kodifikasi 

 Keperluan Inventori 

 Kos-Kos Berkaitan Dengan Inventori 

 Teknik-Teknik Penentuan Kuantiti Inventori 

 

 

 Fungsi Pembelian 

 Aktiviti-Aktiviti Pembelian 

 Perhubungan Pelanggan / Pembekal 

 

 

 Fungsi serta Aktiviti-Aktiviti Stor dan Gudang 

 Perancangan dan Penyediaan Tempat Simpanan 

 Cara-Cara Penyimpanan 

 Pengendalian Barang-Barang 

 Keselamatan Pekerja-Pekerja 

 Keselamatan Barang-Barang Simpanan 

 

 

 Prosedur-Prosedur Stor dan Gudang 

 Pengiraan dan Pemeriksaan Stok 

 Kaitan Pengawalan Kewangan dengan Inventori 

 

 

FMM SIJIL PENGURUSAN STOR DAN GUDANG 

Modul 1: Persekitaran Perniagaaan 

Modul 2: Pengurusan Inventori 
 

 

Modul 3: Pengurusan Pembelian 

Modul 4: Operasi Penyimpanan 

Modul 5: Pentadbiran Stor dan Gudang 
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FMM INSTITUTE (Centre for Professional Development) 

Panel of Trainers 
 

Pn Siti Zaleha Ismail (740705-05-5188) possesses an MBA from UKM, a BBA (Hons) in Retail 

Management and a Diploma in Banking, both from UiTM.  She has more than 15 years of working 

experience in the fields of training and development, retail, purchasing and procurement. She began her 

career with Guardian Pharmacy as a Retail Executive and moved on to PLUS Expressway Bhd as the 

Management Executive (Contract & Procurement) and grew steadily to be the Assistant   Manager of 

Purchasing and Inventory.  After leaving PLUS Expressway, she moved on to an Oil and Gas Services 

Company as the Head of Department/Deputy Senior Manager Group Human  Resources.  Pn Siti has 

been actively involved in public training since 2003 and her area of expertise includes Organisational 

Development/Change Management, Training & Development, Purchasing, Supply Chain Management, 

Logistic Management and Retail Management. She was the Internal Trainer for PLUS Expressway and 

has conducted numerous purchasing and inventory related for its employees. On top of that, she was 

also invited to   conduct training on Mind Aviation/Motivational and Cross Cultural, Gender & 

Religion for National Service Programme. She is also a part-time Lecturer for Open University 

Malaysia and Institute Putra, Malacca.  

 

Mr Sethuraman Ramasamy (680521-08-5305) is both a practitioner and an educator in the logistics 

and supply chain field. He provides consultancy on logistics competency and performance 

measurement to various customers in Malaysia. In addition, he is also a freelance/part-time lecturer 

who provides courses in certificate, diploma, degree in logistics and supply chain management. He has 

more than 18 years of experience in the logistics area, gained through his work stint in manufacturing, 

logistics service providers, setting up new manufacturing plants, six sigma champion projects, 

implementation of supply chain management, setting up 3PL logistics management and liaison with 

Malaysian Customs, MIDA and MITI. He was the Strategic Partner and was primarily responsible for 

designing and implementing of business strategies relating to customers global supply chain initiatives. 

He has wide management exposure in different areas of business; having held key management 

positions in Logistics Operations, Inventory Management, Manufacturing Integration and Quality. 

Besides his work, he also actively involved himself in teaching and training. He has conducted 

seminars and workshops on Strategic Business Planning and Supply Chain in many manufacturing is 

Malaysia. He has the unique ability to connect with people and uses humor and creative teaching 

techniques in his workshop sessions. He adopts a practical approach and provides relevant applications 

in his session. He is also able to simplify the theories and relate them to real life examples to enhance 

the learning process. Sethuraman currently pursuing PhD in Supply Chain Management. He also holds 

a MBA in Logistics Management from University Industry Selangor (UNISEL) and degree in Bachelor 

of Social Science from Universiti Sains Malaysia (USM). 

 

Mr. Devindran Raju (690212-05-5283) is a Freelance Corporate Trainer specializing in the area of 

Supply Chain Management. He obtained his Bachelor of Business Administration Degree (Hons.) from 

Universiti Utara Malaysia (UUM). He is currently pursuing his MSc. (Management) with Universiti 

Utara Malaysia. R. Devin is a Certified Trainer by PSMB (HRDF).Mr. Devindran is highly motivated 

and knowledgeable Trainer with more than 18 years of experience in Supply Chain Management. He 

has held various managerial positions with several multi-national corporations and his previous 

position was Senior Logistics Manager with Alps Group. He has vast experience spanning numerous 

clients and various industries such as FMCG, Electric, Electronics, Automotive, Manufacturing, 

Forwarding and 3rd Party Logistics.Mr. Devindran has researched and designed training programs in 

the areas of Logistics, Procurement, Shipping, Warehousing, Project Management, Regulatory-Custom 

Act, Freight Forwarding and IPC Operations. Apart from this, he also excels in Management and 

Productivity Improvements Trainings such as 5S (Housekeeping), Kaizen, Customer Service, Trading 

Business Operations and Soft Skills.Mr. Devindran is a much sought after trainer due to his frank, 

candid, interesting and humorous way of presenting his talk. He has the ability to relate to all levels of 

people, straight forward approach in conducting his seminars and presentations. He has the passion to 

captivate participants’ engagement and aspires to be the trainer of first choice. Besides English, he is 

also fluent in Bahasa Malaysia which enables him to conduct trainings in Bahasa Malaysia if required. 
 

En. Zailani Bin Mohd Zaid (700804-13-5101) holds a Master in Engineering Business Management 

from the University of Warwick, United Kingdom. He also holds a Diploma in Mechanical 

Engineering from ITM and a Diploma in Management from MIM. One of the core areas in his Masters 

programme was Logistics, Operations Management and Supply Chain Management. He brings along 

with him industrial experience of 18 years, which he gained whilst working in the areas of transport 

services, operations, inventory management and procurements in different industries and businesses. 

 

 

 


